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Employers want a customized health plan  

Business owners do things their own way. Flexibility and cost management are important to keep a 
business growing in a competitive marketplace. When it comes to health insurance, employers want 
a customized plan that offers the coverage employees need, keeps them healthy and productive, and 
manages rising health care costs.

WPS Freedom Flex

WPS ASO
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The WPS Freedom Flex group health plan offers  
a broad variety of coverage and administrative  
options for groups of 25 or more enrolled employees. 
Employers can choose between multiple network  
options for regional, statewide, and nationwide  
coverage. Flexible stop loss options are available  
to protect the organization against unexpected 
claims. WPS provides a broad spectrum of medical 
management products to help employers tailor a  
plan to fit their employees’ diverse needs.  

 » Network options: WPS offers employers broad 
and narrow networks, with a variety of wrap and  
travel options to cover employee needs. 

 » Flexible and accurate claims processing:  
Our claims processing system allows flexibility in  
structuring and administering benefits to meet 
the needs of our clients. We have a robust set of 
tools and processes to help ensure accurate and 
timely claims filing and payments.

 » Comprehensive care management: WPS  
offers a range of care management programs  
that helps our customers improve their health  
and keep costs down.

 » Pharmacy benefit management: Employers 
are looking to manage their rising pharmacy 
costs while addressing their employees’ complex 
pharmacy needs. WPS partners with one of the 
nation’s largest pharmacy benefit managers to  
offer competitive pharmacy discounts and  
rebates along with advanced management of 
high-cost pharmaceutical treatments. 

 » Flexible stop loss solutions: WPS offers 
self-funded groups with traditional ASO products 
an integrated solution with highly competitive 
stop loss options from WPS and select  
partners. This helps provide employers with lower  
risk and greater convenience at competitive rates.

 » Experienced, ethical, high-touch service:  
We serve customers with a personalized  
approach, listening to their needs, resolving their 
issues, and guiding them through the challenges 
of health insurance and health care. 
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Health care provider networks

Employers can choose from a broad variety of  
network options to get coverage that matches their 
goals and preferences. We leverage our growth and 
innovation to form partnerships with providers that 
benefit our customers. 

For self-funded groups, we offer a variety of choices:

 » Broad and narrow networks in Wisconsin.

 » Several travel and wrap network products for 
savings on care with out-of-network providers 
and those outside Wisconsin.

 » International health care coverage for travel 
through our partner, Seven Corners®.

 » A number of specialty networks with meaningful 
savings and/or additional management for  
higher-quality care, including transplants, dialysis, 
and chiropractic care.

 » Administration of direct contracts (when groups 
contract with provider groups or systems), where 
focused contracts may offer value in specific 
situations.

 » Navigation services that help guide customers to 
the highest-value care.

Our team works with employers to identify the  
combination of network options that will provide 
optimal coverage and cost management in line with 
their needs and preferences. Together, our network 
options help drive to the lowest cost for services that  
customers need, while providing wide access and 
choice for convenience.

Claims administration and  
cost containment

WPS claims administration, powered by Auxiant, 
looks out for employers’ cost management and cash 
flow.

A comprehensive set of tools and processes helps 
ensure a group is only paying for the services the 
group’s plan is responsible for and that the amounts 
are correct for those services. These include a variety 
of checks, audits, reviews, and investigations. These 
activities help ensure the group’s health care dollars 
are the lowest possible and are spent wisely for the 
highest value.

WPS and Auxiant keep employers’ financial interests 
in mind, which allows employees to focus on what’s  
important: their health and well-being. 
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Medical Management program

WPS’ Medical Management program is designed to 
support our customers along their health journey.  
Our approach is designed to help manage and 
improve the health of our customers, manage health 
care costs, and prevent customers from rising up the 
risk spectrum. We focus on educating and helping 
customers self-manage their symptoms to achieve 
these goals.

WPS Medical Management services include  
programs to address diverse health needs across 
employer group populations.

 » Utilization Management program helps ensure 
customers receive appropriate care at the highest 
quality and customers and groups receive the 
highest value for their resources.

• Our team of specialists serves as a trusted 
partner to employers and customers,  
assisting them in navigating the complex 
health care system to get great care at  
high value.

 » Care management program helps identify  
customers with different risk factors and  
manages them through programs best suited for 
their health condition(s). This helps them to return 
to work faster. Our care management program 
includes:

• Catastrophic care management:  
Registered nurses support employers and 
customers. They help customers navigate 
serious care challenges and coordinate  
high-cost, intensive treatments and services. 
This includes transition support, palliative 
care, and long-term planning.

• Complex case management: We support  
employers and customers as they navigate  
complex health care challenges via a mix of  
personal contact and digital outreach.  
Customers with frequent hospital admissions, 
newly diagnosed complex health conditions, 
and/or frequent emergency treatments are 
managed in the program.

• Targeted care management: WPS  
develops targeted care management  
programs for select conditions where there is 
a need. The care management team conducts 
personal outreach to individuals in these  
cohorts, provides education to customers, 
and facilitates care coordination. 

 » Chronic condition management is critical to 
managing the health of a population, and WPS 
has a rigorous and flexible condition management 
program to address these needs. The program 
identifies and manages customers with moderate 
and rising risk conditions. It helps support  
customers in managing their health conditions 
and controlling costs. Conditions addressed by 
the program include:

• Diabetes
• Hypertension and chronic heart failure
• Behavioral health
• Respiratory disease (asthma and COPD)
• Musculoskeletal conditions

 » WPS Nurse Line is a resource where  
customers can get assistance to understand 
their health care options, become more educated 
about their conditions and treatments, and get 
help pursuing their treatment choices. This  
support enables customers to prepare for their 
interactions with their physicians and  
identify risks and benefits with treatment options. 
As a result, customers can optimize their care 
and make the best treatment choices, which 
typically results in improvement in their health. 
Having access to informative resources provides  
customers comfort and support when they are 
trying to navigate a complex system.
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 » Gaps in care occur when individuals do not 
receive or adhere to care within medically proven 
guidelines for prevention and treatment. These 
gaps can result in more serious illness and lead 
to higher rates of hospitalization, absences from 
work, and increased costs for customers and 
employers. Early detection and better preventive 
care can save lives, reduce treatment recovery 
time, lower health care costs, and enable higher  
productivity. The WPS gaps in care program 
uses analytics to detect customers that have not 
had an annual wellness exam or age-based  
preventive screening. We send reminders to 
customers to encourage them to schedule their 
visits. We also work to understand the cause for 
the gap in care and try to remove the barrier.

 » Site of care redirection occurs when  
medications are able to be safely administered 
by patients (self-administration) or via specially 
trained infusion staff outside of a clinic or hospital 
setting. When reviewing requests for specialty  
medications, our site of care program helps  
direct care to the most cost-effective place  
of service that is clinically appropriate for the 
customer’s situation.

 » Telehealth services from our partner Teladoc® 
provide customers with access to board-certified 
doctors by phone or video 24/7 for on-demand 
or scheduled visits. The virtual services can be 
used anywhere (home, work, while traveling). 
On-call physicians can treat a variety of minor 
medical conditions, including allergies, colds and 
flu, sinusitis, sore throats, sprains and strains, and 
more. Doctors even prescribe necessary 
medication.

Through Teladoc, customers also have access to 
additional services:

• Behavioral health services from board- 
certified psychiatrists, psychologists, or 
licensed therapists provide help with anxiety, 
eating disorders, depression, family  
difficulties, and more.

• Dermatology services for psoriasis, skin 
infections, eczema, and other skin conditions  
via the Teladoc app or website. Virtual  
services allow care from dermatologists by 
uploading images of skin conditions to a 
secure online message center. The doctor 
replies via the same secure message center 
within two business days, and the customer 
can follow up with the doctor at no extra cost 
within seven days.

 » Wellness for employees is more important than 
ever. WPS and CHC Wellbeing have partnered 
to offer employers a comprehensive well-being 
solution for their employees. Through  
personalized digital health journeys, health 
screenings, and online support, employees are 
empowered to create the sustainable habits that 
can lead to a healthier lifestyle. Solutions include:

• Well-being assessments with at-home  
test kits, on-site screenings, and  
remote screenings.

• Health and lifestyle surveys to evaluate 
the physical, emotional, social, and financial 
aspects of a customer’s life to help lifestyle 
choices affecting health.

• Online customer tools and resources 
include nutrition, activity, sleep, and hydration 
tracking, financial well-being, mindfulness— 
over 700 eLearning modules on a number of 
topics plus physician connect (biometric data 
to employee’s PCP).

• Walking platform with automatic step track-
ing for over 100 devices and custom walking 
challenges.

• Custom rewards platform tracks custom  
activities and programs (e.g., preventive  
exams, gym attendance, 5K races, lunch and 
learns.).

• Targeted health coaching with health 
coaches who call high-risk customers.

• Flu shots.
• COVID-19 testing.
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If our customer does not have a  
primary care practitioner, WPS will 
identify methods to locate a primary 
care practitioner through a quick  
web search or a phone call.
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Pharmacy benefits management

WPS partners with one of the nation’s largest  
pharmacy benefit managers (PBMs) to offer  
competitive pharmacy discounts and rebates along 
with advanced management of high-cost  
pharmaceutical treatments. This partnership brings 
best-in-class pharmacy clinical management  
programs and retail pharmacy network options to  
fit customers’ needs. 

For employers looking to manage their rising  
pharmacy costs while addressing their workers’  
complex pharmacy needs, WPS brings a  
comprehensive, high-value solution that includes: 

 » Large pharmacy networks with multiple  
coverage options.

 » Low prices negotiated across a large book of 
business.

 » Flexible administration to suit a group’s needs 
and preferences.

 » Distinctive customer-centric approach, which 
surpasses generalist practices.

 » Rigorous formulary development to enable 
high-value choices.

 » Compelling cost and health management  
programs and services.

 » Progressive opioid management program.

 » Rigorous specialty drugs management.

 » Integrated medical and pharmacy administration.

 » Comprehensive quality management.

 » Responsive group services.

Stop loss coverage

WPS offers self-funded groups with traditional ASO 
products an integrated solution with highly competi-
tive stop loss options from WPS and select partners. 
This helps provide employers with lower risk and 
greater convenience at extremely competitive rates. 

WPS sales and underwriting work with employers 
to tailor the coverage to suit each employer’s benefit 
plan designs, situation, and preferences. 

Stop loss from WPS (or WPS partners) provides  
a seamless experience to the group for policy  
customization, administration, payment, reporting, 
and renewals. 

Navigation Service

WPS has partnered with Alithias to provide an  
innovative care navigation service that helps employ-
ees become smarter consumers–enabling reduction 
of medical costs while maintaining high quality and 
customer convenience. The program helps inform  
customers of the highest-value choices for the care 
they need, and empowers and supports them to 
choose the most appropriate choice for their situation.

The program is available for several nonemergent 
services (e.g., MRI, CT scan, colonoscopy,  
orthopedic procedures, some outpatient surgeries). 
Callers to the program saved over $1,000  
on average.

WPS has also partnered with Auxiant to provide 
Auxiant’s proprietary FocusHealth value-based 
purchasing program. This program aims to combine 
accurate and reliable cost and quality data for 
inpatient and outpatient hospital care and provides 
network-specific information before customers have 
a need for care. Customers are incentivized through 
plan design to use high-quality, low-cost providers for 
these services.
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Customer and group service

WPS strives to make health care easier for the 
people we serve. We pride ourselves on being live, 
local, and friendly as we support customers through 
their preferred channels. We use a personalized 
approach—listening to customers’ needs, resolving 
their issues, and guiding them through the processes 
related to health insurance and health care. 

To enable exceptional customer service, we do not 
route calls through a phone tree. WPS staffs the 
call center appropriately to offer direct, responsive 
access to a customer service representative who can 
help. In addition to supporting customers through 
phone calls, our representatives support the  
customer portal, receiving and responding to any 
secure messages received. We aim for quick and 
convenient access to answers.

WPS supports self-funded groups with high-quality 
group service. Employers get the efficient, friendly 
claims management services of WPS, a company 
that has managed health plans for 75 years. Each 
group leader has access to a billing specialist, a  
dedicated account manager, and enrollment help. 

 » Onboarding support: On selection, WPS 
account managers work proactively with the 
group for a smooth transition from the previous 
administrator, including collecting relevant data 
for the transition, conducting in-person or virtual 
onboarding employee meetings, bringing  
employee education packets, temporary ID cards, 
etc. WPS deploys other needed resources for a 
successful transition, including nursing staff to 
address transition of care issues and a focused 
billing representative to discuss eligibility and 
group structure.

 » Billing and enrollment: WPS provides solutions 
to accommodate a variety of billing and enrollment  
needs, including complex group structures, and 
electronic loading of membership files from the 
previous carrier/group/vendor regardless of format.

 » Comprehensive reporting, data analysis and 
actuarial support: WPS provides robust report-
ing that enables self-funded groups to under-
stand their spending, medical and drug utilization, 
employee health conditions, stop loss claims, and 
other relevant information. WPS account manag-
ers work with groups to understand the data and 
make impactful changes to help improve employ-
ee population health and reduce claims spending. 
WPS actuarial teams can also support groups for 
a wide variety of actuarial evaluations, including 
predictive modeling for future costs.

 » Portal resources: WPS, powered by Auxiant, 
provides a comprehensive employer portal for 
groups. It provides a secure mailbox, secure 
messages, reporting capabilities, and access to 
employer claim information.

 » Dedicated account manager: A dedicated, 
Wisconsin-based account manager is assigned 
to every employer group regardless of size. The 
account manager serves as a single point of con-
tact for all matters relating to a group’s  
self-funded program. In addition to helping re-
solve day-to-day questions, account managers 
support training on a number of topics. Account  
managers also regularly review (with the group) 
account status and employer policy benefits, 
membership statistics, and claims utilization 
throughout the year. This helps group leaders 
understand their services and performance and 
helps develop changes to improve their plan.

 » Dedicated service staff: Each group receives a 
dedicated billing and enrollment representative 
to serve as a single point of contact for the group 
on billing and enrollment issues. This allows 
the representative to become an expert on the 
group’s unique eligibility requirements and fosters 
a more personalized relationship. This leads to 
quicker and better resolution of issues, as well as 
clear and streamlined communication during the 
process.

 » Change support: WPS account managers  
support policy changes for the group to ease 
transitions. Support activities include coordinat-
ing all paperwork required, providing summary 
and detailed information for employees, present-
ing at employee group meetings, and participat-
ing in one-on-one meetings with employees.
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WPS offers a full suite of additional administrative 
services for self-funded groups through our partners:

 » Health spending accounts administration 
(FSA, HSA, HRA).

 » COBRA administration (federal administration).

 » Compliance services including wrap plan  
documents, Form 5500 preparation, and cafeteria 
plan nondiscrimination testing, including Health 
Care and Dependent Care FSA tests.

 » Data integrations and extracts for external  
vendor services.

Employers get the services they need  

When an employer chooses a WPS Freedom Flex 
plan, their business gets it all:

 ✔ Excellent coverage 

 ✔ Competitive prices 

 ✔ Highly efficient claims management 

 ✔ Well-designed health and pharmacy benefits 

 ✔ Health management services

 ✔ Pharmacy benefit management

 ✔ and more control over all of it 

It’s a one-stop solution for an employer’s self-funded 
group health plan!
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Contact your WPS sales  
representative today for more  
information or to request a quote.

866-297-4977
wpshealth.com/aso

Get a quote today!

Additional services


