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Your health plan recommends home delivery from 
the Express Scripts PharmacySM

Millions of people enjoy the convenience of home delivery for medications they 
take on a regular basis. Your plan recommends home delivery from the Express 
Scripts PharmacySM. 
After we receive your prescription from your doctor, your medication usually 
arrives within 5-7 days. It may take longer if Express Scripts® Pharmacy needs 
additional information from your doctor or if your medication is temporarily 
unavailable. If so, Express Scripts® Pharmacy will notify you and give you options.

Home delivery from the Express Scripts Pharmacy

Save an average of 33%1 compared to a standard  
retail pharmacy copayment

Up to a 90-day supply, delivered to your home,  
with FREE shipping2

An in-network retail pharmacy

Pay more on average than you would with  
home delivery 

Up to a 90-day supply that you can pick up  
at the pharmacy

Home delivery is easy, safe, and more affordable

Your two options

Visit Express-Scripts.com | Call 800-818-0107 

Home delivery benefits
 • Up to a 90-day supply, so you 

won’t worry about running out

 • 33% average savings¹ over retail

 • 24/7 access to a pharmacist from 
the privacy of your home

 • FREE shipping² right to your 
front door

 • And more!
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Don’t pay a higher cost for your medications.  
Start saving now with home delivery!

ePrescribe
Ask your doctor to send your prescription electronically  
to the Express Scripts pharmacy.

Call 800-818-0107
Talk with a prescription plan specialist.

Log in
1. Log in to express-scripts.com.

2. Select Pharmacy Options from the prescriptions 
menu. Then, select the medications you want to 
refill through home delivery and add to your cart.

OR

1. Log in to the Express Scripts mobile app.

2. Select Home Delivery on the dashboard and follow 
the steps.

For questions about home delivery or 
your prescription benefits, please call 
the number on you customer ID card.


