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1Plans F and G also have high deductible options which require first paying the plans’ deductibles of $2,950 
before the plans begin to pay. Once the plans’ deductibles are met, the plans pay 100% of covered services 
for the rest of the calendar year. High deductible Plan G does not cover the Medicare Part B deductible. 
However, high deductible Plans F and G count your payments of the Medicare Part B deductible toward 
meeting the plan deductibles.
2Plans K and L pay 100% of covered services for the rest of the calendar year once you meet the out-of-
pocket yearly limits.
3Plan N pays 100% of the Medicare Part B coinsurance, except for copayments of up to $20 for some office 
visits and up to $50 copayments for emergency room visits that do not result in inpatient admissions.

Outline of Medicare Supplement Coverage
Benefit Chart of Medicare Supplement Plans Sold with Effective Dates On or After January 1, 2020
This chart shows the benefits included in each of the standardized Medicare supplement plans. Every company 
must make Plan A available. Some plans may not be available. Only applicants first eligible for Medicare before 
2020 may purchase Plans C, F, and high deductible F.

Plans Available to All Applicants
Medicare first 
eligible before 

2020 only

Benefits A B D G1 K L M N C F 1

Medicare Part A 
coinsurance and 
hospital coverage 
(up to an additional 
365 days after 
Medicare benefits 
are used up)

         

Medicare Part B 
coinsurance or 
copayment

    50% 75% 


Copays 
apply3

 

Blood (first three 
pints)     50% 75%    

Medicare Part A  
hospice care 
coinsurance or 
copayment

    50% 75%    

Skilled nursing 
facility coinsurance   50% 75%    

Medicare Part A 
deductible    50% 75% 50%   

Medicare Part B 
deductible  

Medicare Part B 
excess charges  

Foreign travel 
emergency (up to 
plan limits)

     

Out-of-pocket limit 
in 20262 $8,0002 $4,0002

 indicates 100% of the benefit is paid.
Plans shaded in gray are offered by WPS Health Insurance.
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Premium Information
WPS Health Insurance can only raise your premium if we raise the premium for all policies like yours in this state, you 
enter a new age category, your residence changes such that you move to a new rating area, or if there is a change in 
Medicare benefits. If your policy was issued as an under age 65 policy due to a disability, when you turn
age 65, your premiums will remain at the disabled rates.

Disclosures
Use this outline to compare benefits and premiums among policies. 

Read Your Policy Very Carefully
This is only an outline describing your policy’s most important features. The policy is your insurance contract. You 
must read the policy itself to understand all of the rights and duties of both you and your insurance company.

Right to Return Policy
If you find that you are not satisfied with your policy, you may return it to: WPS Health Insurance, P.O. Box 8190, 
Madison, WI 53708-8190. If you send the policy back to us within 30 days after you receive it, we will treat the 
policy as if it had never been issued and return all of your payments directly to you.

Policy Replacement
If you are replacing another health insurance policy, do NOT cancel it until you have actually received your new policy 
and are sure you want to keep it.

Notice
This policy may not fully cover all of your medical costs. Neither WPS Health Insurance nor its agents are connected 
with Medicare. This Outline of Coverage does not give all the details of Medicare coverage. Contact your local 
Social Security office or consult Medicare and You for more details. 

Complete Answers are Very Important
When you fill out the application for the new policy, be sure to answer truthfully and completely all questions about 
your medical and health history. The company may cancel your policy and refuse to pay any claims if you leave out 
or falsify important medical information. Review the application carefully before you sign it and be certain that all 
information has been properly recorded.
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Age Plan A Plan G Plan N Plan C Plan F
Under 65 $7,831.56 N/A N/A $10,128.60 N/A

65 $2,795.64 $3,271.32 $2,855.76 $3,506.64 $3,614.88 
66 $2,879.04 $3,369.12 $2,941.32 $3,611.88 $3,723.72 
67 $2,965.68 $3,470.40 $3,029.76 $3,720.48 $3,835.44 
68 $3,054.36 $3,574.92 $3,120.84 $3,831.96 $3,950.16 
69 $3,146.04 $3,682.20 $3,214.32 $3,946.80 $4,068.96 
70 $3,240.48 $3,792.60 $3,311.16 $4,065.36 $4,191.00 
71 $3,353.88 $3,925.08 $3,426.36 $4,207.56 $4,337.64 
72 $3,487.92 $4,082.40 $3,563.64 $4,375.56 $4,511.28 
73 $3,627.72 $4,245.36 $3,706.32 $4,550.76 $4,691.64 
74 $3,772.92 $4,415.28 $3,854.28 $4,732.32 $4,879.44 
75 $3,923.76 $4,591.92 $4,009.08 $4,922.04 $5,074.44 
76 $4,100.04 $4,798.56 $4,189.08 $5,143.68 $5,302.80 
77 $4,284.48 $5,014.32 $4,377.48 $5,374.92 $5,541.24 
78 $4,477.32 $5,240.16 $4,574.64 $5,616.84 $5,790.36 
79 $4,678.80 $5,476.08 $4,780.56 $5,869.56 $6,051.36 
80 $4,889.52 $5,722.20 $4,995.60 $6,133.92 $6,323.52 
81 $5,036.04 $5,893.80 $5,145.36 $6,317.88 $6,513.36 
82 $5,187.12 $6,070.80 $5,299.92 $6,507.60 $6,708.72 
83 $5,342.40 $6,252.36 $5,458.80 $6,702.84 $6,909.96 
84 $5,502.96 $6,440.16 $5,622.60 $6,903.60 $7,117.20 

  85+ $5,668.32 $6,633.60 $5,791.44 $7,110.96 $7,331.04 

Age Plan A Plan G Plan N Plan C Plan F
Under 65 $8,962.68 N/A N/A $11,590.92 N/A

65 $3,198.84 $3,744.00 $3,268.32 $4,013.16 $4,137.48 
66 $3,295.08 $3,855.96 $3,366.36 $4,133.52 $4,261.32 
67 $3,393.72 $3,971.88 $3,467.64 $4,257.60 $4,389.36 
68 $3,495.84 $4,090.92 $3,571.44 $4,385.52 $4,521.00 
69 $3,600.12 $4,213.68 $3,678.72 $4,516.56 $4,656.36 
70 $3,708.60 $4,340.28 $3,789.12 $4,652.28 $4,796.52 
71 $3,838.32 $4,492.08 $3,921.60 $4,815.24 $4,964.04 
72 $3,991.92 $4,671.84 $4,078.68 $5,007.96 $5,162.52 
73 $4,151.76 $4,858.68 $4,241.88 $5,208.36 $5,369.04 
74 $4,317.72 $5,053.08 $4,411.20 $5,416.56 $5,583.60 
75 $4,490.16 $5,255.28 $4,587.60 $5,632.68 $5,807.52 
76 $4,692.48 $5,491.68 $4,794.24 $5,886.48 $6,068.64 
77 $4,903.32 $5,738.76 $5,010.12 $6,151.44 $6,341.88 
78 $5,124.12 $5,996.88 $5,235.24 $6,428.52 $6,627.36 
79 $5,355.00 $6,267.12 $5,470.92 $6,717.36 $6,925.32 
80 $5,595.60 $6,548.52 $5,717.52 $7,019.76 $7,236.96 
81 $5,763.48 $6,745.20 $5,888.76 $7,230.48 $7,453.92 
82 $5,936.28 $6,947.28 $6,065.40 $7,447.32 $7,677.72 
83 $6,114.60 $7,155.96 $6,247.44 $7,670.76 $7,908.00 
84 $6,298.08 $7,370.40 $6,434.88 $7,901.28 $8,145.00 

  85+ $6,487.08 $7,592.04 $6,627.84 $8,138.04 $8,389.44 

 ZIP codes 480xx - 485xx, and moving out-of-state FEMALE

MALE 

ANNUALIZED PREMIUM RATES 

TIP: For monthly rates, shown with available discounts, please see the  
Medicare supplement booklet that accompanies this Outline of Coverage.

Effective date: 1/1/2026
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Age Plan A Plan G Plan N Plan C Plan F
Under 65 $5,543.16 N/A N/A $7,169.04 N/A

65 $1,978.80 $2,315.40 $2,021.28 $2,481.96 $2,558.64 
66 $2,037.84 $2,384.64 $2,081.88 $2,556.48 $2,635.68 
67 $2,099.16 $2,456.40 $2,144.52 $2,633.40 $2,714.76 
68 $2,161.92 $2,530.32 $2,208.96 $2,712.24 $2,795.88 
69 $2,226.72 $2,606.28 $2,275.08 $2,793.60 $2,880.00 
70 $2,293.56 $2,684.40 $2,343.60 $2,877.48 $2,966.40 
71 $2,373.84 $2,778.12 $2,425.20 $2,978.16 $3,070.20 
72 $2,468.76 $2,889.48 $2,522.40 $3,097.08 $3,193.08 
73 $2,567.76 $3,004.92 $2,623.32 $3,221.04 $3,320.76 
74 $2,670.48 $3,125.16 $2,728.08 $3,349.56 $3,453.72 
75 $2,777.28 $3,250.20 $2,837.64 $3,483.84 $3,591.72 
76 $2,901.96 $3,396.48 $2,965.08 $3,640.68 $3,753.36 
77 $3,032.52 $3,549.12 $3,098.40 $3,804.36 $3,922.08 
78 $3,169.08 $3,708.96 $3,237.96 $3,975.60 $4,098.36 
79 $3,311.64 $3,876.00 $3,383.64 $4,154.52 $4,283.16 
80 $3,460.80 $4,050.12 $3,535.92 $4,341.60 $4,475.76 
81 $3,564.48 $4,171.68 $3,641.88 $4,471.80 $4,610.16 
82 $3,671.40 $4,296.96 $3,751.32 $4,606.08 $4,748.40 
83 $3,781.32 $4,425.48 $3,863.76 $4,744.32 $4,890.84 
84 $3,894.96 $4,558.32 $3,979.68 $4,886.40 $5,037.60 

  85+ $4,012.08 $4,695.24 $4,099.20 $5,033.16 $5,188.92 

Age Plan A Plan G Plan N Plan C Plan F
Under 65 $6,343.80 N/A N/A $8,204.04 N/A

65 $2,264.16 $2,649.96 $2,313.36 $2,840.52 $2,928.48 
66 $2,332.20 $2,729.28 $2,382.72 $2,925.72 $3,016.20 
67 $2,402.04 $2,811.24 $2,454.36 $3,013.56 $3,106.80 
68 $2,474.40 $2,895.60 $2,527.92 $3,104.04 $3,199.92 
69 $2,548.20 $2,982.48 $2,603.76 $3,196.80 $3,295.80 
70 $2,625.00 $3,072.00 $2,681.88 $3,292.92 $3,394.92 
71 $2,716.80 $3,179.52 $2,775.72 $3,408.24 $3,513.60 
72 $2,825.52 $3,306.72 $2,886.84 $3,544.68 $3,654.00 
73 $2,938.56 $3,438.96 $3,002.40 $3,686.52 $3,800.16 
74 $3,056.04 $3,576.60 $3,122.28 $3,833.88 $3,952.08 
75 $3,178.08 $3,719.64 $3,247.08 $3,986.76 $4,110.60 
76 $3,321.36 $3,887.04 $3,393.36 $4,166.40 $4,295.40 
77 $3,470.52 $4,061.88 $3,546.12 $4,353.96 $4,488.84 
78 $3,626.88 $4,244.64 $3,705.48 $4,550.16 $4,690.80 
79 $3,790.32 $4,435.92 $3,872.28 $4,754.52 $4,901.76 
80 $3,960.60 $4,635.00 $4,046.88 $4,968.60 $5,122.32 
81 $4,079.40 $4,774.20 $4,168.08 $5,117.76 $5,275.92 
82 $4,201.68 $4,917.24 $4,293.12 $5,271.24 $5,434.32 
83 $4,327.92 $5,064.96 $4,421.88 $5,429.40 $5,597.28 
84 $4,457.76 $5,216.76 $4,554.60 $5,592.48 $5,765.04 

  85+ $4,591.56 $5,373.60 $4,691.16 $5,760.12 $5,938.08 

All other Michigan ZIP codes FEMALE 

MALE 

Effective date: 1/1/2026TIP: For monthly rates, shown with available discounts, please see the  
Medicare supplement booklet that accompanies this Outline of Coverage.

ANNUALIZED PREMIUM RATES 
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PLAN A
Medicare Supplement Part A—Hospital Services—per benefit period
Services Medicare Pays  Plan Pays You Pay
HOSPITALIZATION*
Semiprivate room and 
board, general nursing, and 
miscellaneous services and 
supplies.

First 60 days All but $1,736 $0 
$1,736 (Part A 
deductible)

61st to 90th day
All but $434  
per day

$434 a day $0

91st day and after while 
using 60 lifetime reserve 
days

All but $868  
per day

$868 a day $0

Once lifetime reserve days 
are used:  
—Additional 365 days

$0

100% of  
Medicare-
eligible 
expenses

$0**

—Beyond the additional 365 
days

$0 $0 All costs

SKILLED NURSING 
FACILITY CARE*
You must meet Medicare’s 
requirements, including 
having been in a hospital for 
at least 3 days and entered 
a Medicare-approved facility 
within 30 days after leaving 
the hospital.

First 20 days
All approved
amounts

$0 $0

21st to 100th day
All but $217 per 
day

$0
Up to $217 per 
day

101st day and after $0 $0 All costs

BLOOD
First 3 pints $0 3 pints $0
Additional amounts 100% $0 $0

HOSPICE CARE
You must meet Medicare’s requirements, including a 
doctor’s certification of terminal illness.

All but very 
limited 
copayment/
coinsurance for
outpatient drugs 
and inpatient 
respite care

Medicare 
copayment/
coinsurance

$0

* A benefit period begins on the first day you receive service as an inpatient in a hospital and ends after you have 
been out of the hospital and have not received skilled care in any other facility for 60 days in a row.
** NOTICE: When your Medicare Part A hospital benefits are exhausted, the insurer stands in the place of Medicare 
and will pay whatever amount Medicare would have paid for up to an additional 365 days as provided in the policy’s 
“Core Benefits.” During this time, the hospital is prohibited from billing you for the balance based on any difference 
between its billed charges and the amount Medicare would have paid.
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Medicare Supplement Part B—Medical Services—per calendar year
Services Medicare Pays  Plan Pays You Pay
MEDICAL EXPENSES
In or out of the hospital and 
outpatient hospital treatment, 
such as physician’s services, 
inpatient and outpatient 
medical and surgical 
services and supplies, 
physical and speech therapy, 
diagnostic tests, durable 
medical equipment.

First $283 of Medicare-
approved amounts***

$0 $0
$283 (Part B 
deductible)

Remainder of Medicare- 
approved amounts

Generally 80% Generally 20% $0

PART B EXCESS CHARGES  
(Above Medicare-approved amounts) $0 $0 All costs

BLOOD

First 3 pints $0 All costs $0
Next $283 of Medicare- 
approved amounts***

$0 $0
$283 (Part B 
deductible)

Remainder of Medicare- 
approved amounts

80% 20% $0 

CLINICAL LABORATORY SERVICES
Tests for diagnostic services

100% $0 $0

Medicare Parts A & B
Services Medicare Pays  Plan Pays You Pay

HOME HEALTH CARE (Medicare-approved services) 
—Medically necessary skilled care services and medical 
supplies

100% $0 $0 

—Durable medical 
equipment

First $283 of Medicare- 
approved amounts***

$0 $0 
$283 (Part B 
deductible)

Remainder of Medicare- 
approved amounts

80% 20% $0

PLAN A

*** Once you have been billed $283 of Medicare-approved amounts for covered services, your Part B deductible 
will have been met for the calendar year.
Medicare benefits are subject to change. Please consult the latest Guide to Health Insurance for People with 
Medicare.
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PLAN G
Medicare Supplement Part A—Hospital Services—per benefit period
Services Medicare Pays  Plan Pays You Pay
HOSPITALIZATION*
Semiprivate room and 
board, general nursing, and 
miscellaneous services and 
supplies.

First 60 days All but $1,736
$1,736 (Part A 
deductible)  

$0

61st to 90th day
All but $434  
per day

$434 a day $0

91st day and after while 
using 60 lifetime reserve 
days

All but $868  
per day

$868 a day $0

Once lifetime reserve days 
are used:  
—Additional 365 days

$0

100% of  
Medicare-
eligible 
expenses

$0**

—Beyond the additional 365 
days

$0 $0 All costs

SKILLED NURSING 
FACILITY CARE*
You must meet Medicare’s 
requirements, including 
having been in a hospital for 
at least 3 days and entered 
a Medicare-approved facility 
within 30 days after leaving 
the hospital.

First 20 days
All approved
amounts

$0 $0

21st to 100th day
All but $217 per 
day

Up to $217 per 
day

$0

101st day and after $0 $0 All costs

BLOOD
First 3 pints $0 3 pints $0
Additional amounts 100% $0 $0

HOSPICE CARE
You must meet Medicare’s requirements, including a 
doctor’s certification of terminal illness.

All but very 
limited 
copayment/
coinsurance for
outpatient drugs 
and inpatient 
respite care

Medicare 
copayment/
coinsurance

$0

* A benefit period begins on the first day you receive service as an inpatient in a hospital and ends after you have 
been out of the hospital and have not received skilled care in any other facility for 60 days in a row.
** NOTICE: When your Medicare Part A hospital benefits are exhausted, the insurer stands in the place of Medicare 
and will pay whatever amount Medicare would have paid for up to an additional 365 days as provided in the policy’s 
“Core Benefits.” During this time, the hospital is prohibited from billing you for the balance based on any difference 
between its billed charges and the amount Medicare would have paid.
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PLAN G
Medicare Supplement Part B—Medical Services—per calendar year
Services Medicare Pays  Plan Pays You Pay
MEDICAL EXPENSES
In or out of the hospital and 
outpatient hospital treatment, 
such as physician’s services, 
inpatient and outpatient 
medical and surgical 
services and supplies, 
physical and speech therapy, 
diagnostic tests, durable 
medical equipment.

First $283 of Medicare-
approved amounts***

$0 $0
$283 (Part B
deductible)

Remainder of Medicare-
approved amounts

Generally 80% Generally 20% $0

PART B EXCESS CHARGES  
(Above Medicare-approved amounts) $0 100% $0

BLOOD

First 3 pints $0 All costs $0
Next $283 of Medicare-
approved amounts***

$0 $0
$283 (Part B 
deductible) 

Remainder of Medicare-
approved amounts

80% 20% $0 

CLINICAL LABORATORY SERVICES
Tests for diagnostic services

100% $0 $0 

Medicare Parts A & B
Services Medicare Pays  Plan Pays You Pay
HOME HEALTH CARE (Medicare-approved services) 
—Medically necessary skilled care services and medical 
supplies

100% $0 $0 

—Durable medical 
equipment

First $283 of Medicare- 
approved amounts***

$0 $0
$283 (Part B 
deductible) 

Remainder of Medicare- 
approved amounts

80% 20% $0 

Other Benefits—Not Covered by Medicare
Services Medicare Pays  Plan Pays You Pay
FOREIGN TRAVEL—NOT 
COVERED BY MEDICARE
Medically necessary  
emergency care services 
beginning during the first  
60 days of each trip outside 
the USA.

First $250 each  
calendar year

$0 $0 $250 

Remainder of charges $0
80% to a lifetime 
maximum benefit 
of $50,000

20% and 
amounts over 
the $50,000 
lifetime maximum

*** Once you have been billed $283 of Medicare-approved amounts for covered services, your Part B deductible will 
have been met for the calendar year.
Medicare benefits are subject to change. Please consult the latest Guide to Health Insurance for People with Medicare.
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PLAN N
Medicare Part A—Hospital Services—per benefit period
Services Medicare Pays  Plan Pays You Pay
HOSPITALIZATION*
Semiprivate room and 
board, general nursing, and 
miscellaneous services and 
supplies.

First 60 days All but $1,736
$1,736 (Part A 
deductible)  

$0

61st to 90th day
All but $434  
per day

$434 a day $0

91st day and after while 
using 60 lifetime reserve 
days

All but $868  
per day

$868 a day $0

Once lifetime reserve days 
are used:  
—Additional 365 days

$0

100% of  
Medicare-
eligible 
expenses

$0**

—Beyond the additional 365 
days

$0 $0 All costs

SKILLED NURSING 
FACILITY CARE*
You must meet Medicare’s 
requirements, including 
having been in a hospital for 
at least 3 days and entered 
a Medicare-approved facility 
within 30 days after leaving 
the hospital.

First 20 days
All approved
amounts

$0 $0

21st to 100th day
All but $217 per 
day

Up to $217 per 
day

$0

101st day and after $0 $0 All costs

BLOOD
First 3 pints $0 3 pints $0
Additional amounts 100% $0 $0

HOSPICE CARE
You must meet Medicare’s requirements, including a 
doctor’s certification of terminal illness.

All but very 
limited 
copayment/
coinsurance for
outpatient drugs 
and inpatient 
respite care

Medicare 
copayment/
coinsurance

$0

* A benefit period begins on the first day you receive service as an inpatient in a hospital and ends after you have 
been out of the hospital and have not received skilled care in any other facility for 60 days in a row.
** NOTICE: When your Medicare Part A hospital benefits are exhausted, the insurer stands in the place of Medicare 
and will pay whatever amount Medicare would have paid for up to an additional 365 days as provided in the policy’s 
“Core Benefits.” During this time, the hospital is prohibited from billing you for the balance based on any difference 
between its billed charges and the amount Medicare would have paid.
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Medicare Part B—Medical Services—per calendar year
Services Medicare Pays  Plan Pays You Pay
MEDICAL EXPENSES
In or out of the hospital 
and outpatient hospital 
treatment, such as 
physician’s services, 
inpatient and outpatient 
medical and surgical 
services and supplies, 
physical and speech 
therapy, diagnostic 
tests, durable medical 
equipment.

First $283 of Medicare-
approved amounts*** $0 $0 $283 (Part B 

deductible)

Remainder of Medicare-
approved amounts Generally 80%

Balance, other than up 
to $20 per office visit 
and up to $50 per 
emergency room visit. 
The copayment of up 
to $50 is waived if the 
insured is admitted 
to any hospital and 
the emergency 
visit is covered as 
a Medicare Part A 
expense.

Up to $20 per 
office visit and up to 
$50 per emergency 
room visit. The 
copayment of up to 
$50 is waived if the 
insured is admitted 
to any hospital and 
the emergency 
visit is covered as 
a Medicare Part A 
expense.

PART B EXCESS CHARGES (Above Medicare-
approved amounts) $0 $0 All costs

BLOOD

First 3 pints $0 All costs $0
Next $283 of Medicare-
approved amounts*** $0 $0 $283 (Part B 

deductible)
Remainder of Medicare-
approved amounts 80% 20% $0 

CLINICAL LABORATORY SERVICES
Tests for diagnostic services 100% $0 $0 

Medicare Parts A & B
Services Medicare Pays  Plan Pays You Pay
HOME HEALTH CARE (Medicare-approved 
services) 
—Medically necessary skilled care services and 
medical supplies

100% $0 $0 

—Durable medical 
equipment

First $283 of Medicare-
approved amounts*** $0 $0 $283 (Part B 

deductible)
Remainder of 
Medicare-approved 
amounts

80% 20% $0 

Other Benefits—Not Covered by Medicare
Services Medicare Pays  Plan Pays You Pay
FOREIGN TRAVEL—
NOT COVERED BY 
MEDICARE
Medically necessary 
emergency care services 
beginning during the 
first 60 days of each trip 
outside the USA.

First $250 each 
calendar year $0 $0 $250 

Remainder of charges $0
80% to a lifetime 
maximum benefit of 
$50,000

20% and amounts 
over the $50,000 
lifetime maximum

PLAN N

*** Once you have been billed $283 of Medicare-approved amounts for covered services, your Part B deductible 
will have been met for the calendar year.
Medicare benefits are subject to change. Please consult the latest Guide to Health Insurance for People with Medicare.
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PLAN C
Medicare Part A—Hospital Services—per benefit period
Services Medicare Pays  Plan Pays You Pay
HOSPITALIZATION*
Semiprivate room and 
board, general nursing, and 
miscellaneous services and 
supplies.

First 60 days All but $1,736
$1,736 (Part A 
deductible)  

$0

61st to 90th day
All but $434  
per day

$434 a day $0

91st day and after while 
using 60 lifetime reserve 
days

All but $868  
per day

$868 a day $0

Once lifetime reserve days 
are used:  
—Additional 365 days

$0

100% of  
Medicare-
eligible 
expenses

$0**

—Beyond the additional 365 
days

$0 $0 All costs

SKILLED NURSING 
FACILITY CARE*
You must meet Medicare’s 
requirements, including 
having been in a hospital for 
at least 3 days and entered 
a Medicare-approved facility 
within 30 days after leaving 
the hospital.

First 20 days
All approved
amounts

$0 $0

21st to 100th day
All but $217 per 
day

Up to $217 per 
day

$0

101st day and after $0 $0 All costs

BLOOD
First 3 pints $0 3 pints $0
Additional amounts 100% $0 $0

HOSPICE CARE
You must meet Medicare’s requirements, including a 
doctor’s certification of terminal illness.

All but very 
limited 
copayment/
coinsurance for
outpatient drugs 
and inpatient 
respite care

Medicare 
copayment/
coinsurance

$0

* A benefit period begins on the first day you receive service as an inpatient in a hospital and ends after you have 
been out of the hospital and have not received skilled care in any other facility for 60 days in a row.
** NOTICE: When your Medicare Part A hospital benefits are exhausted, the insurer stands in the place of Medicare 
and will pay whatever amount Medicare would have paid for up to an additional 365 days as provided in the policy’s 
“Core Benefits.” During this time, the hospital is prohibited from billing you for the balance based on any difference 
between its billed charges and the amount Medicare would have paid.

This plan is only available to applicants who were eligible for Medicare prior to Jan. 1, 2020. 
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PLAN C
Medicare Part B—Medical Services—per calendar year
Services Medicare Pays  Plan Pays You Pay
MEDICAL EXPENSES
In or out of the hospital and 
outpatient hospital treatment, 
such as physician’s services, 
inpatient and outpatient 
medical and surgical 
services and supplies, 
physical and speech therapy, 
diagnostic tests, durable 
medical equipment.

First $283 of Medicare-
approved amounts***

$0 
$283 (Part B
deductible)

$0

Remainder of Medicare-
approved amounts

Generally 80% Generally 20% $0

PART B EXCESS CHARGES  
(Above Medicare-approved amounts)

$0 $0 All costs

BLOOD

First 3 pints $0 All costs $0
Next $283 of Medicare-
approved amounts***

$0 
$283 (Part B 
deductible)

$0

Remainder of Medicare-
approved amounts

80% 20% $0 

CLINICAL LABORATORY SERVICES
Tests for diagnostic services

100% $0 $0 

Medicare Parts A & B
Services Medicare Pays  Plan Pays You Pay
HOME HEALTH CARE (Medicare-approved services) 
—Medically necessary skilled care services and medical 
supplies

100% $0 $0 

—Durable medical 
equipment

First $283 of Medicare- 
approved amounts***

$0 
$283 (Part B 
deductible)

$0

Remainder of Medicare- 
approved amounts

80% 20% $0 

Other Benefits—Not Covered by Medicare
Services Medicare Pays  Plan Pays You Pay
FOREIGN TRAVEL—NOT 
COVERED BY MEDICARE
Medically necessary  
emergency care services 
beginning during the first  
60 days of each trip outside 
the USA.

First $250 each  
calendar year

$0 $0 $250 

Remainder of charges $0
80% to a lifetime 
maximum benefit 
of $50,000

20% and 
amounts over 
the $50,000 
lifetime maximum

*** Once you have been billed $283 of Medicare-approved amounts for covered services, your Part B deductible will 
have been met for the calendar year.
Medicare benefits are subject to change. Please consult the latest Guide to Health Insurance for People with Medicare.

This plan is only available to applicants who were eligible for Medicare prior to Jan. 1, 2020. 
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PLAN F
Medicare Part A—Hospital Services—per benefit period
Services Medicare Pays  Plan Pays You Pay
HOSPITALIZATION*
Semiprivate room and 
board, general nursing, and 
miscellaneous services and 
supplies.

First 60 days All but $1,736
$1,736 (Part A 
deductible)  

$0

61st to 90th day
All but $434  
per day

$434 a day $0

91st day and after while 
using 60 lifetime reserve 
days

All but $868  
per day

$868 a day $0

Once lifetime reserve days 
are used:  
—Additional 365 days

$0

100% of  
Medicare-
eligible 
expenses

$0**

—Beyond the additional 365 
days

$0 $0 All costs

SKILLED NURSING 
FACILITY CARE*
You must meet Medicare’s 
requirements, including 
having been in a hospital for 
at least 3 days and entered 
a Medicare-approved facility 
within 30 days after leaving 
the hospital.

First 20 days
All approved
amounts

$0 $0

21st to 100th day
All but $217 per 
day

Up to $217 per 
day

$0

101st day and after $0 $0 All costs

BLOOD
First 3 pints $0 3 pints $0
Additional amounts 100% $0 $0

HOSPICE CARE
You must meet Medicare’s requirements, including a 
doctor’s certification of terminal illness.

All but very 
limited 
copayment/
coinsurance for
outpatient drugs 
and inpatient 
respite care

Medicare 
copayment/
coinsurance

$0

* A benefit period begins on the first day you receive service as an inpatient in a hospital and ends after you have 
been out of the hospital and have not received skilled care in any other facility for 60 days in a row.
** NOTICE: When your Medicare Part A hospital benefits are exhausted, the insurer stands in the place of Medicare 
and will pay whatever amount Medicare would have paid for up to an additional 365 days as provided in the policy’s 
“Core Benefits.” During this time, the hospital is prohibited from billing you for the balance based on any difference 
between its billed charges and the amount Medicare would have paid.

This plan is only available to applicants who were eligible for Medicare prior to Jan. 1, 2020. 
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Medicare Part B—Medical Services—per calendar year
Services Medicare Pays  Plan Pays You Pay
MEDICAL EXPENSES
In or out of the hospital and 
outpatient hospital treatment, 
such as physician’s services, 
inpatient and outpatient 
medical and surgical 
services and supplies, 
physical and speech therapy, 
diagnostic tests, durable 
medical equipment.

First $283 of Medicare-
approved amounts***

$0 
$283 (Part B
deductible)

$0

Remainder of Medicare-
approved amounts

Generally 80% Generally 20% $0

PART B EXCESS CHARGES  
(Above Medicare-approved amounts)

$0 100% $0

BLOOD

First 3 pints $0 All costs $0
Next $283 of Medicare-
approved amounts***

$0 
$283 (Part B 
deductible)

$0

Remainder of Medicare-
approved amounts

80% 20% $0 

CLINICAL LABORATORY SERVICES
Tests for diagnostic services

100% $0 $0 

Medicare Parts A & B
Services Medicare Pays  Plan Pays You Pay
HOME HEALTH CARE (Medicare-approved services) 
—Medically necessary skilled care services and medical 
supplies

100% $0 $0 

—Durable medical 
equipment

First $283 of Medicare- 
approved amounts***

$0 
$283 (Part B 
deductible)

$0

Remainder of Medicare- 
approved amounts

80% 20% $0 

Other Benefits—Not Covered by Medicare
Services Medicare Pays  Plan Pays You Pay
FOREIGN TRAVEL—NOT 
COVERED BY MEDICARE
Medically necessary  
emergency care services 
beginning during the first  
60 days of each trip outside 
the USA.

First $250 each  
calendar year

$0 $0 $250 

Remainder of charges $0
80% to a lifetime 
maximum benefit 
of $50,000

20% and 
amounts over 
the $50,000 
lifetime maximum

*** Once you have been billed $283 of Medicare-approved amounts for covered services, your Part B deductible will 
have been met for the calendar year.
Medicare benefits are subject to change. Please consult the latest Guide to Health Insurance for People with Medicare.

PLAN F

This plan is only available to applicants who were eligible for Medicare prior to Jan. 1, 2020. 
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NNoottiiccee  ooff  AAvvaaiillaabbiilliittyy  ooff  LLaanngguuaaggee  AAssssiissttaannccee  SSeerrvviicceess  aanndd  AAuuxxiilliiaarryy  AAiiddss  

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and 
services to provide information in accessible formats are also available free of charge. Call the number on your Member ID 
card or speak to your provider. 

SPANISH: ATENCIÓN: Si habla español, los servicios de asistencia con el idioma están disponibles para usted sin cargo. 
También se encuentran disponibles de forma gratuita ayudas y servicios auxiliares adecuados para proporcionar información 
en formatos accesibles. Llame al número que figura en la tarjeta de identificación de miembro o hable con su proveedor. 

HMONG: NCO NTSOOV: Yog hais tias koj hais lus Hmoob, peb yeej muaj kev pab txhais lus dawb rau koj. Peb los kuj tseem 
muaj cov khoom siv thiab cov kev pab los npaj lwm yam ntaub ntawv uas yuav muab tau coj los saib dawb. Hu xov tooj mus 
rau tus xov tooj nyob ntawm koj daim ID Ua Tswv Cuab los sis nrog koj tus kws kho mob tham. 

TRADITIONAL CHINESE: 請注意：如果您說中文，您可以免費獲得語言協助服務。另免費提供適當的輔助工具和服務並以無

障礙格式提供資訊。請致電您的會員 ID 卡上的電話號碼或聯絡您的提供者。 

GERMAN: HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfügung 
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls 
kostenlos zur Verfügung. Rufen Sie die Nummer auf Ihrer Versichertenkarte an oder sprechen Sie mit Ihrem Dienstleister. 

: ARABICوفير المعلومات بتنسيقات  تنبيه: إذا كنت تتحدث العربية، فستتوفر لك خدمات المساعدة اللغوية المجانية. تتوفر أيضًا المساعدات والخدمات المساعدة المناسبة لت
 هوية العضو الخاصة بك أو تحدث مع مقدم الخدمة الخاص بك.  IDيسهل الوصول إليها مجاناً. اتصل بالرقم الموجود على بطاقة 

RUSSIAN: ВНИМАНИЕ: если вы говорите на русском языке, вам могут предоставить бесплатные услуги перевода. 
Соответствующие вспомогательные средства и услуги по предоставлению информации в доступных форматах также 
можно получить бесплатно. Позвоните по номеру, указанному на вашей идентификационной карточке участника плана, 
или обратитесь к своему врачу. 

KOREAN: 주의 사항: 한국어를 구사하시는 경우, 무료 언어 지원 서비스를 이용하실 수 있습니다. 액세스 가능한 형식으로 

정보를 제공하기 위해 적절한 보조 도구 및 서비스도 무료로 제공됩니다. 가입자 ID 카드에 기재된 전화번호로 연락하시거나 

귀하의 의료 제공자에게 문의하시길 바랍니다. 

VIETNAMESE: CHÚ Ý: Nếu quý vị nói tiếng Việt, các dịch vụ hỗ trợ ngôn ngữ miễn phí sẽ có sẵn cho quý vị. Các hỗ trợ và dịch vụ 
phụ trợ phù hợp để cung cấp thông tin ở định dạng dễ tiếp cận cũng được cung cấp miễn phí. Hãy gọi số trên thẻ ID Thành viên 
của quý vị hoặc nói chuyện với nhà cung cấp của quý vị. 

PENNSYLVANIA DUTCH: WICHDICH: Wann du Deitsch schwetzscht un hoscht Druwwel fer Englisch verschtehe, kenne mer 
epper beigriege fer dich helfe unni as es dich ennich eppes koschte zeelt. Mir kenne dich helfe aa wann du Druwwel hoscht fer 
heere odder sehne. Mir kenne Schtofft lauder mache odder iesier fer lese un sell koscht dich aa nix. Ruf die Nummer uff dei 
Member ID Card uff odder schwetz mit dei Provider. 

LAO: ຂໍຄວນໃສ່ໃຈ: ຖ້າທ່ານເວ ້ າພາສາລາວ, ຈະມີການບໍລິການຊ່ວຍເຫ ຼື ອດ້ານພາສາຟຣີໃຫ້ແກ່ທ່ານ. ການຊ່ວຍເຫ ຼື ອ ແລະ 
ການບໍລິການເສີມທ່ີເໝາະສ ມ ເພຼື່ ອໃຫ້ຂ້ໍມູນໃນຮູບແບບທ່ີສາມາດເຂ ້ າເຖິງໄດ້ ແມ່ນມີໃຫ້ແບບບ່ໍໄດ້ເສຍຄ່າອີກດ້ວຍ. 
ໂທຫາເບີທ່ີຢູ່ໃນບັດປະຈໍາຕ ວສະມາຊິກຂອງທ່ານ ຫ ຼື  ລ ມກັບຜູ້ໃຫ້ບໍລິການຂອງທ່ານ. 

FRENCH: ATTENTION : Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition. Des aides 
et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles 
gratuitement. Appelez le numéro figurant sur votre carte d'adhérent ou parlez à votre prestataire. 

POLISH: UWAGA: Osoby mówiące po polsku mogą skorzystać z bezpłatnej pomocy językowej. Odpowiednie materiały 
pomocnicze i usługi zapewniające informacje w dostosowanych formatach są również dostępne bezpłatnie. Należy zadzwonić 
pod numer podany na karcie członkowskiej lub porozmawiać z lekarzem prowadzącym. 

HINDI: ध्यान दें : यदद आप द िंदी  े िें  बोलत   ैं, तो आपक  दलए दनिः शुल्क भाषा स ायता स वाएँ उपलब्ध  ैं। सुलभ प्रारूप में सूचना उपलब्ध करान  क  
दलए उपयुक्त स ायक साधन और स वाएिं  भी दनिः शुल्क उपलब्ध  ैं। अपन  सदस्य आईडी काडड पर ददए गए निंबर पर कॉल करें  या अपन  प्रदाता स  
बात करें। 
ALBANIAN: KINI PARASYSH: Nëse flisni shqip, ofrohen shërbime falas të ndihmës gjuhësore. Ndihmat dhe shërbimet e 
përshtatshme ndihmëse për të ofruar informacion në formate të aksesueshme janë gjithashtu të disponueshme pa pagesë. 
Telefononi numrin në kartën tuaj të identitetit të Anëtarit ose flisni me ofruesin tuaj të shërbimit. 

TAGALOG: BIGYANG-PANSIN: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa tulong sa wika. 
Ang mga naaangkop na pantulong na suporta at serbisyo upang magbigay ng impormasyon sa mga naa-access na format ay 
makukuha rin nang libre. Tawagan ang numero sa iyong card ng Member ID o makipag-usap sa iyong provider. 
 

 

®

NNoonnddiissccrriimmiinnaattiioonn  aanndd  LLaanngguuaaggee  AAcccceessss  PPoolliiccyy  
DDiissccrriimmiinnaattiioonn  iiss  AAggaaiinnsstt  tthhee  LLaaww  

 
Wisconsin Physicians Service Insurance Corporation (WPS)/The EPIC Life Insurance Company 
(collectively, WPS/EPIC) complies with applicable federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex 
discrimination described at 45 CFR § 92.101(a)(2)). WPS/EPIC does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex. 
 
WPS/EPIC: 

 
Provides people with disabilities reasonable modifications and free auxiliary aids and 
services to communicate effectively with us, such as: 

• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible 

electronic formats, other formats) 
Provides free language assistance services to people whose primary language is not English, 
such as: 

• Qualified interpreters 
• Information written in other languages 

If you need any these services, contact us at the phone number on the attached correspondence, 
your ID card, or the number listed on wpshealth.com/contact.  
 
If you believe that WPS/EPIC has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 

WPS/EPIC 
Nondiscrimination Grievance Coordinator 
P.O. Box 7458 Madison, WI 53707 
Email: WPSNondiscrimination@wpsic.com 

You can file a grievance in person, by mail, or by email. If you need help filing a grievance, the 
Nondiscrimination Grievance Coordinator is available to help you. 

 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf; by mail at U.S. Department of Health and Human 
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C., 20201; or by 
phone at 800–368–1019, 800–537–7697 (TDD). Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. 

 
 
 

 

                                                                                     ©2024 All rights reserved. JO26188                                                          29792-054-2409 
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ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and 
services to provide information in accessible formats are also available free of charge. Call the number on your Member ID 
card or speak to your provider. 

SPANISH: ATENCIÓN: Si habla español, los servicios de asistencia con el idioma están disponibles para usted sin cargo. 
También se encuentran disponibles de forma gratuita ayudas y servicios auxiliares adecuados para proporcionar información 
en formatos accesibles. Llame al número que figura en la tarjeta de identificación de miembro o hable con su proveedor. 

HMONG: NCO NTSOOV: Yog hais tias koj hais lus Hmoob, peb yeej muaj kev pab txhais lus dawb rau koj. Peb los kuj tseem 
muaj cov khoom siv thiab cov kev pab los npaj lwm yam ntaub ntawv uas yuav muab tau coj los saib dawb. Hu xov tooj mus 
rau tus xov tooj nyob ntawm koj daim ID Ua Tswv Cuab los sis nrog koj tus kws kho mob tham. 

TRADITIONAL CHINESE: 請注意：如果您說中文，您可以免費獲得語言協助服務。另免費提供適當的輔助工具和服務並以無

障礙格式提供資訊。請致電您的會員 ID 卡上的電話號碼或聯絡您的提供者。 

GERMAN: HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfügung 
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls 
kostenlos zur Verfügung. Rufen Sie die Nummer auf Ihrer Versichertenkarte an oder sprechen Sie mit Ihrem Dienstleister. 

: ARABICوفير المعلومات بتنسيقات  تنبيه: إذا كنت تتحدث العربية، فستتوفر لك خدمات المساعدة اللغوية المجانية. تتوفر أيضًا المساعدات والخدمات المساعدة المناسبة لت
 هوية العضو الخاصة بك أو تحدث مع مقدم الخدمة الخاص بك.  IDيسهل الوصول إليها مجاناً. اتصل بالرقم الموجود على بطاقة 

RUSSIAN: ВНИМАНИЕ: если вы говорите на русском языке, вам могут предоставить бесплатные услуги перевода. 
Соответствующие вспомогательные средства и услуги по предоставлению информации в доступных форматах также 
можно получить бесплатно. Позвоните по номеру, указанному на вашей идентификационной карточке участника плана, 
или обратитесь к своему врачу. 

KOREAN: 주의 사항: 한국어를 구사하시는 경우, 무료 언어 지원 서비스를 이용하실 수 있습니다. 액세스 가능한 형식으로 

정보를 제공하기 위해 적절한 보조 도구 및 서비스도 무료로 제공됩니다. 가입자 ID 카드에 기재된 전화번호로 연락하시거나 

귀하의 의료 제공자에게 문의하시길 바랍니다. 

VIETNAMESE: CHÚ Ý: Nếu quý vị nói tiếng Việt, các dịch vụ hỗ trợ ngôn ngữ miễn phí sẽ có sẵn cho quý vị. Các hỗ trợ và dịch vụ 
phụ trợ phù hợp để cung cấp thông tin ở định dạng dễ tiếp cận cũng được cung cấp miễn phí. Hãy gọi số trên thẻ ID Thành viên 
của quý vị hoặc nói chuyện với nhà cung cấp của quý vị. 

PENNSYLVANIA DUTCH: WICHDICH: Wann du Deitsch schwetzscht un hoscht Druwwel fer Englisch verschtehe, kenne mer 
epper beigriege fer dich helfe unni as es dich ennich eppes koschte zeelt. Mir kenne dich helfe aa wann du Druwwel hoscht fer 
heere odder sehne. Mir kenne Schtofft lauder mache odder iesier fer lese un sell koscht dich aa nix. Ruf die Nummer uff dei 
Member ID Card uff odder schwetz mit dei Provider. 

LAO: ຂໍຄວນໃສ່ໃຈ: ຖ້າທ່ານເວ ້ າພາສາລາວ, ຈະມີການບໍລິການຊ່ວຍເຫ ຼື ອດ້ານພາສາຟຣີໃຫ້ແກ່ທ່ານ. ການຊ່ວຍເຫ ຼື ອ ແລະ 
ການບໍລິການເສີມທ່ີເໝາະສ ມ ເພຼື່ ອໃຫ້ຂ້ໍມູນໃນຮູບແບບທ່ີສາມາດເຂ ້ າເຖິງໄດ້ ແມ່ນມີໃຫ້ແບບບ່ໍໄດ້ເສຍຄ່າອີກດ້ວຍ. 
ໂທຫາເບີທ່ີຢູ່ໃນບັດປະຈໍາຕ ວສະມາຊິກຂອງທ່ານ ຫ ຼື  ລ ມກັບຜູ້ໃຫ້ບໍລິການຂອງທ່ານ. 

FRENCH: ATTENTION : Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition. Des aides 
et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles 
gratuitement. Appelez le numéro figurant sur votre carte d'adhérent ou parlez à votre prestataire. 

POLISH: UWAGA: Osoby mówiące po polsku mogą skorzystać z bezpłatnej pomocy językowej. Odpowiednie materiały 
pomocnicze i usługi zapewniające informacje w dostosowanych formatach są również dostępne bezpłatnie. Należy zadzwonić 
pod numer podany na karcie członkowskiej lub porozmawiać z lekarzem prowadzącym. 

HINDI: ध्यान दें : यदद आप द िंदी  े िें  बोलत   ैं, तो आपक  दलए दनिः शुल्क भाषा स ायता स वाएँ उपलब्ध  ैं। सुलभ प्रारूप में सूचना उपलब्ध करान  क  
दलए उपयुक्त स ायक साधन और स वाएिं  भी दनिः शुल्क उपलब्ध  ैं। अपन  सदस्य आईडी काडड पर ददए गए निंबर पर कॉल करें  या अपन  प्रदाता स  
बात करें। 
ALBANIAN: KINI PARASYSH: Nëse flisni shqip, ofrohen shërbime falas të ndihmës gjuhësore. Ndihmat dhe shërbimet e 
përshtatshme ndihmëse për të ofruar informacion në formate të aksesueshme janë gjithashtu të disponueshme pa pagesë. 
Telefononi numrin në kartën tuaj të identitetit të Anëtarit ose flisni me ofruesin tuaj të shërbimit. 

TAGALOG: BIGYANG-PANSIN: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa tulong sa wika. 
Ang mga naaangkop na pantulong na suporta at serbisyo upang magbigay ng impormasyon sa mga naa-access na format ay 
makukuha rin nang libre. Tawagan ang numero sa iyong card ng Member ID o makipag-usap sa iyong provider. 
 

 

®

NNoonnddiissccrriimmiinnaattiioonn  aanndd  LLaanngguuaaggee  AAcccceessss  PPoolliiccyy  
DDiissccrriimmiinnaattiioonn  iiss  AAggaaiinnsstt  tthhee  LLaaww  

 
Wisconsin Physicians Service Insurance Corporation (WPS)/The EPIC Life Insurance Company 
(collectively, WPS/EPIC) complies with applicable federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex 
discrimination described at 45 CFR § 92.101(a)(2)). WPS/EPIC does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex. 
 
WPS/EPIC: 

 
Provides people with disabilities reasonable modifications and free auxiliary aids and 
services to communicate effectively with us, such as: 

• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible 

electronic formats, other formats) 
Provides free language assistance services to people whose primary language is not English, 
such as: 

• Qualified interpreters 
• Information written in other languages 

If you need any these services, contact us at the phone number on the attached correspondence, 
your ID card, or the number listed on wpshealth.com/contact.  
 
If you believe that WPS/EPIC has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 

WPS/EPIC 
Nondiscrimination Grievance Coordinator 
P.O. Box 7458 Madison, WI 53707 
Email: WPSNondiscrimination@wpsic.com 

You can file a grievance in person, by mail, or by email. If you need help filing a grievance, the 
Nondiscrimination Grievance Coordinator is available to help you. 

 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf; by mail at U.S. Department of Health and Human 
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C., 20201; or by 
phone at 800–368–1019, 800–537–7697 (TDD). Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. 
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IMPORTANT: If there’s ever a discrepancy between the policy 
and this outline of coverage, the policy has final authority. 


