'How to View Authorizations

Note: If you cannot find the authorization or referral you are looking for, or if the status of your authorization is listed
as Pending in your customer portal, please call us at the phone number on your customer ID card.

To access detailed reports on your authorizations,
go to wpshealth.com and click the LOGIN button.
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Now available:
WPS Short-Term Health Plan

HEALTH
INSURANCE

Explore our new lower-cost health plan option.
You choose the health care providers, coverage

Under the Customer Login drop-down, choose
the the plan you have: WPS Health Insurance

Login to your Account

Customer Account or WPS Health Plan Teien
Customer Account.

Carrent Customer Account
Continue Individual & Family Plans Enrollment
Continue MedicareRx (PDP) Enroliment

Continue Medi

| continue short-term pian Envotment

Next, enter your information to log in.

Customer Login
Log in here to access coverage information
as well as useful customer tools and
resources.

Forgot your |

password?

Then, click on Authorizations & Referrals under
the Quick Links.

& Dashboard

& My Benefits

@ My Claims

& Authorizations & Referrals
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How to View Authorizations

On the Authorizations page, you can filter your ST SRS v
selection using the drop-down menus. Authorizations s B D
Click the Authorization Number for more details. e =W
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The Authorizations page includes Member = aumoreatons [ T
Information and Provider Information, as well as P e
Authorization Details.
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Have questions? Send a message to our Customer e
Support team by clicking the Send Inquiry to CSR AR
button at the bottom of the page. e

Send nauiy 10 CSR

A pop-up window will appear.

Send Message x
Describe your question in the Message field and At
upload any supporting files, then click Submit. Members

Message

Enter up to 4000 characters

Choose File Nofile chosen [N
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Questions and responses are viewable from the Secure Messages link on the left navigation panel.

Once your message is sent, you will receive a
confirmation notice with a reference ID. Send Message Successsful

Reference ID:
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WPS

HEALTH INSURANCE -+ HEALTH PLAN

©2020 Wisconsin Physicians Service Insurance Corporation and WPS Health Plan, Inc. All rights reserved. JO19406  33955-100-2012



