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Superior service plus flexible options 

WPS, powered by Auxiant, provides a comprehensive suite of services for self-funded groups with 
flexibility to suit a variety of employers’ needs and preferences. Groups get flexible, timely, and accu-
rate claims administration, rigorous cost containment, and responsive and helpful group and customer 
service.

Customer Service, Group Services, 
and Claims Administration

WPS ASO
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Customer service you can count on  

Customer service is the heart of who we are at WPS. 
You get live, local, and friendly service plus support 
through your preferred self-service channels. We 
serve you with a personalized approach, listening  
to your needs, resolving your issues, and guiding  
you through the challenges of health insurance  
navigation.

To enable exceptional customer service, we do not 
route calls through an automated phone system. 
WPS chooses to staff the call center appropriately to 
give you direct and responsive access to a customer 
service representative, who can help you right away. 
We aim for quick and convenient access to answers. 

In addition to supporting customers through  
phone calls, our call center customer service  
representatives support the online customer  
portal, receiving and responding to any secured  
messages received via that channel.

Group service provides  
dedicated help  

Self-funded employers get high-quality group service. 
You get the efficient, friendly claims management 
services of WPS. Each group leader has access to a 
billing specialist, a dedicated account manager, and 
enrollment help. Highlights include:

 » Benefit design: WPS partners with employers to 
understand their existing plan benefits and health 
insurance needs. We make suggestions relating 
to deductibles, stop loss options, copays, and 
more.

 » Onboarding support: Moving to a new carrier 
can cause anxiety. WPS account managers work 
with the employer for a smooth transition. They 
hold in-person or virtual employee meetings,  
prepare employee packets, and provide  
temporary ID cards. Other resources are  
available, if needed.

 » Billing and enrollment flexibility: WPS  
accommodates a variety of billing and enrollment 
needs, including complex employer structures,  
electronic loading of employee files from the  
previous carrier/group/vendor, and an employer 
web portal for self-service adds/terminations/
changes to employees’ coverage.

 » Comprehensive reporting, data analysis, and 
actuarial support: Reporting enables self-funded 
employers to understand their spending, medical 
and drug utilization, employee health conditions, 
stop loss claims, and more. WPS account  
managers help groups understand the data 
and make impactful changes that help improve 
employee population health and reduce claims 
costs. WPS actuarial teams can also provide a 
wide variety of evaluations, including predictive 
modeling for future costs.
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 » Portal resources: WPS provides a comprehen-
sive employer portal for groups. It provides a se-
cure mailbox, secure messages, reporting capabili-
ties, and access to employer claim information.

 » Dedicated account manager: A dedicated, 
Wisconsin-based account manager is assigned 
to every employer group regardless of size. The 
account manager is a single point of contact for a 
group’s self-funded plan. Account managers help 
resolve day-to-day questions, support training on 
a number of topics, and regularly meet with the 
employer to review account status and employer 
reports. They help group leaders understand  
services and performance and help develop 
changes to improve their plan.

 » Dedicated service staff: Each group receives a 
dedicated billing and enrollment representative as 
a single point of contact for the group on billing 
and enrollment issues. The representative  
is an expert on the group’s unique eligibility  
requirements, which leads to quicker and better 
resolution of issues that arise. The representative 
also streamlines communication during the  
enrollment process.

 » Change support: WPS account managers  
support policy changes for the group to ease  
transitions. They coordinate all paperwork  
required, provide summary and detailed  
information for employees, present at employee 
group meetings, and participate in one-on-one 
meetings with employees.

Accurate claims administration

WPS claims administration, powered by Auxiant, looks 
out for your cash flow when processing claims. Your 
company’s self-funded claims are given the same 
scrutiny as our own.

 » Flexibility: WPS provides flexible claims  
administration services for a variety of needs, 
including:

• Administering multiple plan designs  
for a single employer.

• Matching benefits or networks for  
customer-specific arrangements.

• Administering direct contracts with 
provider groups.

 » Accuracy: We carefully manage employers’  
money and ensure claims payments are  
accurately paid. We have a robust set of tools  
and processes to make sure claims are filed  
correctly, to adjudicate claims accurately, and  
for oversight of payments. Our seasoned claims 
analysts are audited randomly on a routine basis to 
ensure our processing remains top-notch. 

 » Rigorous cost management: WPS works hard 
on behalf of employers to ensure your money is 
spent carefully on valid claims. In addition to  
accurate claims administration, we have a  
comprehensive set of cost-containment tools  
and processes (described in the next section).

 » Quality: A thorough review of claims is done to 
ensure they process and pay correctly. During this 
review, the quality assurance team reviews the 
claim to verify that the proper policies and  
procedures were followed for each edit on the 
claim and that the final payment or denial was  
correct. Quality for 2020 claims processing  
was 99.1%.

866-297-4977  |  wpshealth.com/aso 3



Services and AdministrationWPS Administrative Services Only (ASO)

WPS, powered by Auxiant, focuses on savings 
across all your pain points
It’s not just about network discounts. How TPAs 
process medical claims really matters. You want to 
be sure your plan administrator has all your bases 
covered and never misses an opportunity to control 
costs and improve outcomes.

Save 8%–18%
WPS, powered by Auxiant, offers a minimum of 
8% to a maximum of 18% plan savings from cost-
focused claims processes (based on Auxiant’s book 
of business).

Maximize your savings opportunities through 
Medical Management and best-in-class automation, 
coordination of benefits, work-related injury 
identification, claim editing, dialysis program, and 
duplicate claim process.

All claims are run through the Medical Management 
program, which uses state-of-the-art technology 
and a team of health care professionals who perform 
prepayment audits on 100% of claims in order to 
determine the appropriateness of the billing. There 
is a three-tiered approach to these audits, including 
clinical, financial, and medical necessity reviews. The 
audits determine the appropriateness of billing, data 
entry and pricing errors, inappropriate charges, or 
other practices that inflate billed amounts. All claim 
editing is performed pre-payment and is supported 
by an appeals process should the provider disagree 
with the payment of the claim.

WPS, powered by Auxiant, uses a comprehensive set 
of tools and processes to ensure a group is only paying 
for the services it should and the amounts are correct. 

Hospital bill audits and forensic review—Claims 
reviews identify services that should not be part of 
the claim. Only properly coded and covered services 
are paid.

Payment integrity—Identify claims that may result in 
an overpayment based on coding guidelines, reim-
bursement policies, and/or industry standards.

Subrogation reviews and recoveries—This service 
identifies claims that are the responsibility of another 
payer. Once identified, we recover those dollars on 
behalf of the group. 

Workers’ compensation—WPS, partnering with 
Auxiant, supports investigations involving claims 
incurred as a result of a work-related injury or illness 
where the health plan does not bear the primary 
responsibility for claims payment. Customers are 
educated on how to file claims with the employer’s 
workers’ compensation carrier. 

Overpayment recoveries audit —Audits of hos-
pital claims to find overpayments are conducted to 
recover any overpaid dollars on behalf of the group. 
The only time the group is involved is to accept the 
deposit!

Special Investigation Unit—Claims are investigated 
for suspected fraud or abuse to ensure every group’s 
money is spent carefully. We work with our legal team 
and handle everything for groups.

Large claim negotiations—We review and negoti-
ate expensive out-of-network claims on behalf of the 
group/customer to drive costs lower.

Cost-containment services save you money
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Contact your WPS sales representative today for 
more information or to request a quote.
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Get a quote today!

Average saved per employee 
per month as a result of claim 
reductions/edits for 2020  
current book of business

Total savings as a result of cost-containment 
practices for 2020 current book of business

$458

$25 million


