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Picking the right site for specialty medications may reduce cost and risk

Specialty drug costs represent more than 50% of total prescription costs within certain commercial 
populations. The large share, coupled with an increasing number of new specialty drugs coming to 
market, makes specialty drug costs a rising concern for employers. Self-funded groups are looking for 
effective ways to contain costs while continuing to optimize clinical outcomes and  
customer satisfaction.

Many medications can be safely administered by patients (self-administration) or via specially trained 
infusion staff outside of a clinic or hospital setting. Redirection from a hospital setting to a home, 
physician’s office, or specialty infusion therapy clinic can result in significant savings while also being 
easier and safer for the customer.
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Certain specialty drugs can be administered in  
multiple locations. There can be cost and health  
management benefits to optimizing site of care. 

 » Reduced cost: Cost of medications are typically 
significantly lower when administered at home 
vs. a hospital outpatient setting. For example, 
Remicade® costs approximately 70% more on 
average when delivered in an outpatient setting.* 
In addition, customers receiving therapy at home 
may avoid significant administration expenses. 

 » Improved health: In several cases, a setting 
outside of a hospital can be less risky. Patients 
are less vulnerable to hospital-acquired infections 
and other potential complications of inpatient 
care. Specialty pharmacy staff administering 
home or clinic infusion programs provide  
one-on-one care, which offers more attention  
to adverse reactions.

 » Convenience: For medications that may be  
administered at home, customers may be able to 
fill prescriptions at a local retail pharmacy or have 
them delivered to their homes by the specialty 
pharmacy. Medications can be administered at 
the customer’s convenience (as opposed to  
dealing with specific facility availability) and at  
an infusion speed that is comfortable for  
the customer.

For medications that can be safely administered  
outside the provider’s office or the hospital, WPS 
(and its partners) will evaluate the situation and direct 
the customer to the optimal, clinically appropriate site 
for administration. This may be more cost effective 
and is often more convenient for the customer.

 » The program identifies potential customers  
during the prior authorization process so a  
representative can reach out to the  
customer directly.

 » Once the customer agrees to an alternate site 
of care, the program works with the prescribing 
provider and the customer to coordinate  
transition of care and provide associated  
education to the customer.

 » The medication is shipped to the customer’s 
home ahead of time.

 » A nurse administers the medication, and the care 
team (nurses and therapeutic resource  
specialists) monitors the patient.

Customer safety remains paramount in the Site of 
Care program. Redirection of care will not occur in 
the following situations:

 » Customer has a history of difficulty with IV access 
or adverse drug reactions.

 » Physically and/or cognitively impaired customer 
does not have a home caregiver.

 » Changes in medication, new medications, long 
gaps in medication (eight weeks), or other issues.

 » Customer has immunoglobulin A (IgA) deficiency 
with anti-IgA antibodies.

The Site of Care program employs specially trained 
staff to ensure that customers have access to home 
infusions of their medications as appropriate. The list 
of medications is periodically reviewed to determine 
if there are additional medications that can be safely 
administered by patients themselves or by their home 
infusion staff. 

WPS Site of Care program helps customers in several ways

Get a quote today!
Contact your WPS sales representative today  
for more information or to request a quote.
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